Laurel Cleary
4752 Carnegie Ln.
Brentwood CA 94513

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic as my Internet provider because they promised me faster Internet service at less cost
than their big-time competitors. They did as they promised.

Since switching to Sonic I have had terrific service at an excellent price. Always before I felt I paid
too much for erratic service. When I had problems with the service provided by my old Internet
provider, I always felt as though solving my issue was not their first concern, and that their system
was so big and complex that their workers often didn't fully understand how to fix what was
broken.

Sonic is smaller and and more interested in maintaining good customer relations. They provide the
essence of good competition against the big companies that have grown fat and lazy. Please don't
squelch Sonic's ability to do a good job for me and the others who have chosen them to provide

quick, efficient, cost effective Internet service.

Thank you.

Laurel Cleary



